
Who is who 

Robert Lamb <robert@carswithoutborders.com> 

Recall <Recall@riv.ca> Fri, Apr 11, 2008 at 9:37 AM 
To: Robert Lamb <robert@carswithoutborders.com> 

 

We don't accept the letter from dealer, if the recall letter is issued by dealership then it must be a printout 
(internal share system printout).    

The dealer printout is acceptable for the manufacturer - Honda, Toyotal, Lexus, Mitsubishi, Subaru, Audi, 
volkswagen, Ford, Dodge, Hyundai, Infiniti, Nissan. Suzuki, Kawasaki.    

For more information please call our call centre team at 1888 848 8240.    

From: Robert Lamb [mailto:robert@carswithoutborders.com]  
Sent: April 10, 2008 10:43 PM 
To: Recall 
Subject: Who is who  

Would you please identify for  which manufacturer you will accept the Authorized Car Dealer's recall letter as 
you are suggesting on your web site. http://www.riv.ca/english/html/recall_clearance.html

    

Quote: "In some cases, we will also accept a printout from an authorized American dealer.   If you obtain a 
printout from an American dealer, you must ensure that they are an authorized dealer and not a re-seller. You 
can confirm this by calling the head office of the manufacturer and providing them with the location of the 
dealership in question  

If the printout is from an authorized American dealership, the company stamp must be affixed to the printout.  
In either case, the 17 digit Vehicle Identification Number (VIN) of the vehicle in question must be 
included in the letter."

   

Thanks for your help in advance   

Robert Lamb  

******************************************* The information contained in this e-mail message may contain 
privileged and confidential information. If you are not the intended recipient, you are hereby notified that any 
review, dissemination, distribution or duplication of this communication is strictly prohibited. If you have 
received this message in error, please notify the sender by return e-mail, delete this message and destroy 
any copies. Internet e- mail is not guaranteed to be secure or error-free. Messages could be intercepted, 
corrupted, lost, arrive late or contain viruses. The sender will not be liable for these risks. 
******************************************* Ce message electronique pourrait contenir des informations 
privilegiees et confidentielles. Si vous n'en etes pas le recipiendaire prevu, nous vous signalons qu'il est 
strictement interdit d'examiner, de diffuser, de distribuer et de reproduire le present message. Si vous l'avez 
recu par erreur, veuillez prevenir l'expediteur par courriel, puis effacer ce message et en detruire toute copie. 
Le courrier electronique n'est pas garanti securitaire ni exempt d'erreurs. Les messages pourraient etre 
interceptes, corrompus, egares, retardes ou contamines par des virus. L'expéditeur n'est pas responsable de 
ces risques . 
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